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What is a ticket?

• Invitation to treat?

• Binding agreement?

• Means to assert liability limits?

• Pro-Consumer or pro-airline?
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Conditions of Carriage

• Every airline has them

• http://www.turkishairlines.com/en-

int/travel-information/legal-notice/general-

conditions-of-carriage-Passenger-and-

baggage/definition

• All look the same…
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Conditions of Carriage 2

• Role of IATA

• Role of Interlining

• Standard forms

• Special terms

• Cargo?
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Implications

• How do we approach?

• How do we treat?

• What do we need to know?
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